
Proximus SA - List of subcontractors

Proximus product/service Entity  Address Location Role Subcontractor Role wrt to the data that he needs to access

Datacenter/cloud services Antwerp DC Haïfastraat 6, 2030 Antwerpen Belgium Customer support Access management

Datacenter/cloud services AUSY BELGIUM / Data Flow Esperantolaan 8, 3001 Leuven Belgium Datacenter Operations Troubleshooting, customer support & maintenance

Datacenter/cloud services AUSY BELGIUM / Data Flow Esperantolaan 8, 3001 Leuven Belgium Customer support architect Project planning, delivery & solution design

Datacenter/cloud services Citrix Systems BVBA Leonardo da Vincilaan 19, 1831 Zaventem Belgium Customer support Third level support on request - virtual desktop software

Datacenter/cloud services Cisco International Limited 1 Callaghan Square, Cardiff CF10 5BT United Kingdom Service operated by Cisco Service delivery - Cisco Cloud WebEx

Datacenter/cloud services CommVault Systems (Belgium) BVBA Leonardo Da Vincilaan 19, 1831 Diegem Belgium Customer support Third level support on request

Datacenter/cloud services Dell Software International Limited City Gate Park, Mahon, Cork Ireland Storage vendor Troubleshooting, remote support & maintenance

Datacenter/cloud services Harvey Nash Nieuwe Gentsesteenweg 21 bus 3, 1702 Dilbeek Belgium Datacenter Operations Troubleshooting & maintenance

Datacenter/cloud services Harvey Nash Nieuwe Gentsesteenweg 21 bus 3, 1702 Dilbeek Belgium Onsite installation & support Solution delivery

Datacenter/cloud services Infosys Avenue de la Métrologie 10, 1130 Brussels Belgium Datacenter Operations Troubleshooting, customer support & maintenance

Datacenter/cloud services Infosys Hosur Road, Bengaluru​ 560 100 India Datacenter Operations Troubleshooting, customer support & maintenance

Datacenter/cloud services Ingram Micro BVBA Hermeslaan 1b, 1831 Machelen Belgium Customer support Third level support on request

Datacenter/cloud services LA International Computer Consultants Ltd. International House, Festival Way, Stoke-on-Trent, ST1 5UB United Kingdom Datacenter Operations Troubleshooting, customer support & maintenance

Datacenter/cloud services Microsoft Ireland Operations Limited Atrium Building Block B, Carmenhall Road, Sandyford Industrial Estate, Dublin 18 Ireland Customer support Third level support on request 

Datacenter/cloud services Microsoft Ireland Operations Limited 350 Legget Dr., Kanata, ON K2K 2W7 - Headquarter Ireland Service operated by Microsoft Service delivery - Azure services

Datacenter/cloud services Ordina Blarenberglaan 3B, 2800 Mechelen Belgium Datacenter Operations Troubleshooting, customer support & maintenance

Datacenter/cloud services Ordina Blarenberglaan 3B, 2800 Mechelen Belgium Onsite installation & support Solution delivery

Datacenter/cloud services PLESK International Vordergasse 59, 8200 Schaffhausen Switzerland Customer support Third level support on request

Datacenter/cloud services Red Hat Ltd. 6700 Cork Airport Business Park, Kinsale Road, Cork Ireland Customer support Third level support on request

Datacenter/cloud services SPEAR IT Boulevard du Roi AlbertII 27, 1030 Brussels Belgium Datacenter Operations Troubleshooting, customer support & maintenance

Datacenter/cloud services SPEAR IT Boulevard du Roi AlbertII 27, 1030 Brussels Belgium Onsite installation & support Solution delivery

Datacenter/cloud services VOLT EUROPE BELGIUM Avenue Jules Bordet 166, 1140 Evere Belgium Datacenter Operations Troubleshooting, customer support & maintenance

Datacenter/cloud services VOLT EUROPE BELGIUM Avenue Jules Bordet 166, 1140 Evere Belgium Customer support architect Project planning, delivery & solution design

Datacenter/cloud services VMWARE INTERNATIONAL LTD PARNELL HO BARRA, CORK CO Ireland Customer support Third level support on request

Datacenter/cloud services WIN SA Rue du Fort d'Andoy 3, 5100 Wierde Belgium Customer support Access management

Datacenter/cloud services XPLORE Veldkant 33A, 2550 Kontich Belgium Datacenter Operations Troubleshooting, customer support & maintenance

Datacenter infrastructure Arrow ECS Belgium Woluwedal 30, 1932 Sint-Stevens-Woluwe Belgium Onsite Installation Installation & maintenance (Flexpod, unified storage Netapp)

Datacenter infrastructure CommVault Systems (Belgium) BVBA Leonardo Da Vincilaan 19, 1831 Diegem Belgium Customer support Third level support on request

Datacenter infrastructure Dell Software International Limited City Gate Park, Mahon, Cork Ireland Onsite Installation Installation & maintenance (vBlock, Vspex, unified storage EMC)

Datacenter infrastructure Dell Software International Limited City Gate Park, Mahon, Cork Ireland Customer support Third level support on request 

Datacenter infrastructure Cisco International Limited 2 Callaghan Square, Cardiff CF10 5BT United Kingdom Onsite installation Installation & maintenance (Flexpod, Hyperpod, servers)

Datacenter infrastructure VMWARE INTERNATIONAL LTD PARNELL HO BARRA, CORK CO Ireland Onsite installation & customer supportInstallation & maintenance (vBlock)

Datacenter infrastructure VMWARE INTERNATIONAL LTD PARNELL HO BARRA, CORK CO Ireland Customer support Third level support on request 

Datacenter infrastructure ZERTO UK LTD Evolution House, Easthampstead Road 2-6, RG40 2EG Wokingham, BerkshireUnited Kingdom Customer support Third level support on request

Wireless LAN Cisco International Limited 1 Callaghan Square, Cardiff CF10 5BT United Kingdom Reselling Reselling of a managed service operated by Meraki (CISCO)

Wireless LAN Cisco International Limited 1 Callaghan Square, Cardiff CF10 5BT United Kingdom Customer support Third level support when necessary

Wireless LAN Huawei Technologies Belgium SA Woluwelaan 2, 1150 Bruxelles Belgium Customer support Third level support when necessary

Device and Application Management (workstation management)Microsoft Ireland Operations Limited Atrium Building Block B, Carmenhall Road, Sandyford Industrial Estate, Dublin 18 Ireland Customer support Third level support

Video and audio conferencing Arkadin SA Mommaertslaan 18B, 1831 Diegem Belgium Service delivery by Arkadin Service delivery - BMS Personal Video Webex/Proximus Meeting Services

Video and audio conferencing Cisco International Limited 1 Callaghan Square, Cardiff CF10 5BT United Kingdom Operational services Operational services - BMS Personal Video Webex

Video and audio conferencing Cisco International Limited 1 Callaghan Square, Cardiff CF10 5BT United Kingdom Customer support Third level support on request (Video platform/Video devices)

Video and audio conferencing Microsoft Ireland Operations Limited Atrium Building Block B, Carmenhall Road, Sandyford Industrial Estate, Dublin 18 Ireland Customer support Third level support on request (Video devices)

Video and audio conferencing solutions VIDEXIO Vollsveien 13B, Lysaker - Oslo Norway Service delivery by Videxio Service delivery - Video Conference as a Service

Video and audio conferencing Westcon Security Belgium, WGEO Belgium Branch Ltd. Medialaan 28B, 1800 Vilvoorde Belgium Customer support Third level support on request

Mail and collaboration solutions Cisco International Limited 1 Callaghan Square, Cardiff CF10 5BT United Kingdom Service delivery Service delivery -  Cisco Cloud Spark

Mail and collaboration solutions Microsoft Ireland Operations Limited Atrium Building Block B, Carmenhall Road, Sandyford Industrial Estate, Dublin 18 Ireland Customer support Third level support on request (Cloud exhange/Exchange)

Mail and collaboration solutions Microsoft Ireland Operations Limited Atrium Building Block B, Carmenhall Road, Sandyford Industrial Estate, Dublin 19Ireland Service delivery Service delivery - Microsoft 365/Cloud sharepoint

(Unified) Communication solutions Actis Business Partners BV CESSNALAAN 33, 1119 NJ SCHIPHOL RIJK The Netherlands Operational services Installation, maintenance & operational services (Voice Gateway)

(Unified) Communication solutions Actis Business Partners BV CESSNALAAN 33, 1119 NJ SCHIPHOL RIJK The Netherlands Customer support Third level support on request (Audicodes)

(Unified) Communication solutions ALE International 32, avenue Kleber, 92700 Colombes France Operational services Installation and maintenance services

(Unified) Communication solutions ALE International 32, avenue Kleber, 92700 Colombes France Customer support Third level support on request



(Unified) Communication solutions Ascom Belgium SA Raketstraat 64, 1130 Brussel Belgium Operational services Installation and maintenance services

(Unified) Communication solutions Avaya Deutschland GmbH Theodor-Heuss-Allee 112, 60486 Frankfurt am Main Germany Customer support Third level support on request (Dect solution)

(Unified) Communication solutions Avaya Deutschland GmbH Theodor-Heuss-Allee 112, 60486 Frankfurt am Main Germany Operational services Installation, maintenance & operational services (UC platform)

(Unified) Communication solutions Broadsoft Inc.  9737 Washingtonian Blvd Suite 350 Gaithersburg, Maryland 20878 – HeadQuarterUnited States Customer support Third level support on request

(Unified) Communication solutions Cisco International Limited 1 Callaghan Square, Cardiff CF10 5BT United Kingdom Operational services Installation, maintenance & operational services (UC services & platform)

(Unified) Communication solutions Cisco International Limited 1 Callaghan Square, Cardiff CF10 5BT United Kingdom Operational services Third level support on request

(Unified) Communication solutions DE SUTTER ELECTRONICS NV PARKSTRAAT 15, 9620 Zottegem Belgium Customer support Third level support on request

(Unified) Communication solutions DDM Consulting NV Campus Blairon 488, 2300 Turnhout Belgium Customer support Second and third level support on request

(Unified) Communication solutions DeTeWe Cotelnic BVBA  Langedreef 116, 2820 Rijmenam Belgium Operational services Installation and maintenance services

(Unified) Communication solutions ED CONSULT SPRL RUE WARAXHE 141, 4400 FLEMALLE Belgium Customer support Third level support on request

(Unified) Communication solutions Enghouse Interactive Hoogkamerstraat 304, 9140 Temse Belgium Operational services Installation and maintenance services

(Unified) Communication solutions Escaux CHAUSSÉE DE BRUXELLES 408, 1300 WAVRE Belgium Operational services Installation and maintenance services

(Unified) Communication solutions Escaux CHAUSSÉE DE BRUXELLES 408, 1300 WAVRE Belgium Customer support Third level support on request

(Unified) Communication solutions ESSEC TELECOM CENTER NV SCHOEBROEKSTRAAT 48, 3583 PAAL-BERINGEN Belgium Operational services Installation and maintenance services

(Unified) Communication solutions GEUBELS TELECOM PROJECTS BVBA KORTE ZOUTSTRAAT 32J, 9300 Aalst Belgium Operational services Installation and maintenance services

(Unified) Communication solutions HORECA COMPUTER TELECOM SPRL Chaussée Pont du Sart 232, 7110 Houdeng-Aimeries Belgium Operational services Installation and maintenance services

(Unified) Communication solutions JDM Software BV Hellingkade 9, 3144 EJ Maassluis The Netherlands Customer support Third level support on request

(Unified) Communication solutions Kreuze Telecom B.V. Amerikalaan 14, 6199 AE MAASTRICHT AIRPORT The Netherlands Operational services Installation and maintenance services

(Unified) Communication solutions Microsoft Ireland Operations Limited Atrium Building Block B, Carmenhall Road, Sandyford Industrial Estate, Dublin 18 Ireland Service delivery Service delivery - Microsoft CCE

(Unified) Communication solutions Microsoft Ireland Operations Limited Atrium Building Block B, Carmenhall Road, Sandyford Industrial Estate, Dublin 18 Ireland Customer support Third level support on request (Skype for business)

(Unified) Communication solutions Mitel 350 Legget Dr., Kanata, ON K2K 2W7 - Headquarter Canada Operational services Installation and maintenance services

(Unified) Communication solutions Open Text Coöperatief UA Taurusavenue 15, 2132LS Hoofddorp The Netherlands Customer support Third level support on request

(Unified) Communication solutions Oracle Belgium BVBA Medialaan 50, 1800 Vilvoorde Belgium Customer support Third level support on request

(Unified) Communication solutions Spectralink Bygholm Sopark 21E, 8700 Horsens Denmark Operational services Installation and maintenance services

(Unified) Communication solutions SYNSIP ITCee  SPRL Avenue Einstein 16 – B10, 1300 Wavre Belgium Operational services Installation and maintenance services

(Unified) Communication solutions Telindus SA Route d'Arlon 81-83, LU-8009 Strassen Luxembourg Operational services

Installation, maintenance & operational services (Mobile Voice Recording, 

UC Cisco)

(Unified) Communication solutions VERINT SYSTEMS BELGIUM NV Franklin Rooseveltlaan 348, 9000 Gent Belgium Operational services Installation, maintenance & operational services

(Unified) Communication solutions WorkStreamPeople BV Van Nelleweg 1413, 3044 BC Rotterdam The Netherlands Onsite installation Installation and maintenance services

Applications Digitopia NV Turnhoutsebaan 453, 2110 Wijnegem Belgium Onsite installation Installation, maintenance and operation

Applications Streamovations BVBA Greenbridge building, Wetenschapspark 1, 8400 Oostende Belgium Operational services Installation, maintenance and operation (Streaming solution)

Applications Taktik SA Parc de L’Alliance, Avenue de Finlande 8, 1420 Braine -l’Alleud Belgium Sales & onsite installation

Presales together with Proximus, installation, maintenance and operation 

(Streaming & Business TV)

Applications Taktik SA Parc de L’Alliance, Avenue de Finlande 8, 1420 Braine -l’Alleud Belgium Onsite installation Installation, maintenance and operation (Digital signage)

Security Services Davinsi Labs NV De Keyserlei 58-60 box 19, 2018 Antwerp Belgium Operational services Develop and Implement Managed Security Services Platform

Mobile Services Dahvo B.V. Daalwijkdreef 47, 1103 AD Amsterdam The Netherlands Operational services Implement and support enterprise mobility management solutions

Mobile Services ESSEC TELECOM CENTER SCHOEBROEKSTRAAT 48, 3583 PAAL-BERINGEN Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services HERAC                                Cardijnlaan, 2200 Herentals Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services TRAC                                  Leuvensesteenweg 52, 1932 Zaventem Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services A & M – MECHELEN Raghenoplein 17, 2800 Mechelen Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services ARC ANTWERPEN Koningin Astridlaan 62, 2250 Kontich Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services BCW Avenue Paul Pastur 59, 6032 Mont-sur-Marchienne Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services BCW Grand Place 14,  6460 Chimay Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services CARTRONICS                    Chaussée de Louvain 473a, 1300 Wavre Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services CARTRONICS                    Rue Saint Luc n° 27, 5004 BOUGE Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services D6/BC de Wallonie Avenue Paul Pasteur 59, 6032 Mont-sur-Marchienne Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services MOBITEL                           Antwerpsestraat 145, 2640 Mortsel Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services VANDENABEELE Kortrijkstraat 174, 8770 Ingelmunster Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services CMC Turnhoutsebaan 151, 2480 Dessel Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services ED CONSULT RUE DE CONDROZ 49, 4100 BONCELLES Belgium Outsourcing partner Provider of Mobile Managed Services

Mobile Services Guy Van Tornhout 2 shops Kortrijksesteenweg 1098 - 9051 Sint-Denijs-Westrem Belgium Outsourcing partner Provider of Mobile Device Management Services

Mobile Services GERONIKA ELEKTRO       Antwerpsesteenweg 146 C, 2390 Malle Belgium Outsourcing partner Provider of Mobile Device Management Services

Mobile Services GRAMAT                            Guido Gezellelaan 16, 9800 Deinze Belgium Outsourcing partner Provider of Mobile Device Management Services

Mobile Services Ericsson Lozenberg, 20, 1932 Zaventem Belgium Service delivery

Motorola Solutions owns the Push To Talk solution; Ericsson owns the Push 

To Talk application server hosted in their Data Center in Hilversum in the 

Netherlands

Mobile Services Motorolas Solutions De Kleetlaan 12, 1831 Machelen Belgium Service delivery

Motorola Solutions owns the Push To Talk solution; Ericsson owns the Push 

To Talk application server hosted in their Data Center in Hilversum in the 

Netherlands



Mobile Services Research In Motion (aka BlackBerry) Blackberry Ltd United Kingdom Service delivery Research in Motion offer the BlackBerry service

Mobile Services RONVEAUX E.  ETS Chemin de Rebonmoulin 16, 5590 Ciney Belgium Onsite installation Installation and maintenance

Mobile Services CBT Industrielaan 143, 1070 Anderlecht Belgium Onsite installation Installation and maintenance

Mobile Services ACROTECH Koning­in Astrid­laan 84, 2550 Kontich Belgium Onsite installation Installation and maintenance

Mobile Services SPEED WORKS Rue de Gozée 243, 6110 Montigny-le-Tilleul Belgium Onsite installation Installation and maintenance

Mobile Services TEC ICT Excelsiorlaan 35, 1930 Zaventem Belgium Onsite installation Installation and maintenance

Mobile Services Cegelec Infra Technics Avenue du Bourget 44, 1130 Haren (Bruxelles) Belgium Onsite installation Installation and maintenance

Mobile Services Huawei Technologies Belgium SA Woluwelaan 2, 1150 Bruxelles Belgium Onsite installation Installation and maintenance

Mobile Services Calvi Kasteellaan 1, 5317 KX Nederhemert-Zuid The Netherlands Customer support and maintenance

Customer support and maintenance with respect to the Invoice Insights 

products

Mobile Services Tata consulting services Belgium Lenneke Marelaan 4, 1932 Zaventem Belgium Operations and Service Maintenance Operations and service maintenance with respect to the PFM tool

Mobile Services Tata consulting services Limited TCS House, 2nd Floor, Raveline Street, Fort, Mumbai - 400001 India Operations and Service Maintenance Operations and service maintenance with respect to the PFM tool

Mobile Services Infosys Avenue de la Métrologie 10, 1130 Brussels Belgium Operations and Service Maintenance Operations and service maintenance with respect to the PFM tool

Mobile Services Infosys Hosur Road, Bengaluru​ 560 100 India Operations and Service Maintenance Operations and service maintenance with respect to the PFM tool

Mobile Services Arhs Group Chatziantoniou 25-27, Marousi,  Athens, Attica 151 24 Greece Operations and Service Maintenance Operations and service maintenance with respect to the PFM tool

General Management HPCDS Tollaan 63, 1932 St Stevens Woluwe Belgium Customer support 3rth Line and intervention 

General Management Escaux Avenue Lavoisier 18A, 1300 Wavre Belgium Customer support 3rth Line and intervention 

General Management CIVATEL sprl Chaussée d'Alsemberg 595, 1180 Ukkel Belgium Customer support 3rth Line and intervention 

General Management BIS Business Information Systems NV Wayenborgstraat 1, 2800 Mechelen Belgium Customer support 3rth Line and intervention 

General Management Devoteam Belgicastraat 17, 1930 Zaventem Belgium Customer support 3rth Line and intervention 

General Management D6 Avenue Paul Pasteur 59, 6032 Mont-sur-Marchenne Belgium Customer support 3rth Line and intervention 

General Management A&M Raghenoplein 15, 2800 Mechelen Belgium Customer support 3rth Line and intervention 

General Management IGT Global Services Limited Terhulpsesteenweg 6D, 1560 Hoeilaart Belgium Customer support 3rth Line and intervention 

General Management Mobitel Antwerpsestraat 145, 2640 Mortsel Belgium Customer support 3rth Line and intervention 

General Management EFFECT Gontrode Heirweg 73, 9090 Melle Belgium Customer support 3rth Line and intervention 

General Management Cartronics Chaussée de Louvain 473/1, 1300 Wavre Belgium Customer support 3rth Line and intervention 

General Management DAHVOMarina Vasilev Daalwijkdreef 47, 1103 Amsterdam Netherlands Customer support 3rth Line and intervention 

General Management Vandenabeele Kortrijkstraat 174, 8770 Ingelmunster Belgium Customer support 3rth Line and intervention 

General Management DDM CONSULTING Campus Blairon 488, 2300 Turnhout Belgium Customer support 3rth Line and intervention 

General Management ESSEC Schoebroekstraat 48, 3583 Beringen Belgium Customer support 3rth Line and intervention 

General Management TAKTIK Parc de l'Alliance Avenue de Finlande  8, 1420 Braine- l'Alleud Belgium Customer support 3rth Line and intervention 

General Management Ideal Systems Harensesteenweg 232, 1800 Vilvoorde Beiglum Customer support System Integrator Clarify

General Management Business & Decision Belgium Rue Saint Lambert 141, 1200 Woluwe Saint Lambert Belgium Customer support Reporting Integrator Clarify


